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GO Reserve - How To Create A New
Experience?
This guide is also available as a video. Click the link below to watch:

scribehow.com/embed-preview/GO_Reserve__How_To_...

This guide walks you through creating a new experience on
your property platform, covering all steps from setup to
configuration. Following it ensures your bookings are
complete and guest-ready.

If you already use GO Communications, before creating a new Experience,
we recommend reviewing your Event Libraries first, to avoid creating
duplicate events.

  • If it does exist, follow the steps in this How to add an Experience to an Existing Event?
guide.

  • If it does not exist, you may proceed with the steps below.

1 Navigate to your URL and click on the Ticket icon.

https://scribehow.com
https://scribehow.com/embed-preview/GO_Reserve__How_To_Create_A_New_Experience__97E2EnqlSlO-Pu9BB_YLwQ?as=video&size=flexible
https://docs.sparkgo.co/docs/11.%20GO%20Reserve/How%20to%20add%20an%20Experience%20to%20an%20Existing%20Event%3F.pdf
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2 Click "Create Experience"
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3 Enter Details

To begin, all fields up to “Duration” relate to the Event itself. These fields are the
same as when creating an Event in the Event Library.

The only required field is the Title, but we recommend adding as much detail as
possible. You can include:

  • Image

  • Title (mandatory)

  • Description

  • Segment

  • Levels

  • Attributes

  • Call to Actions

  • Endpoints

  • Audience (when applicable)
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4 Enter Experience Details

Once the Event details are complete, proceed to enter the Experience details. You
can:

  • Add the Duration and Capacity for the experience

  • Add any details under the Experience Details section. You may use the available formatting
tools (bold, italic, bullet points, etc.) to customize the text
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5   • Add “What’s Included” and “What’s Not Included”

  • Add the Meeting Point and Activity Location — these are especially important if they
differ
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6   • Include any questions you need to ask the guest

  • Add gratuity fees (as % or $)

  • Enter Host Revenue and Tax Code
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7   • Add a Disclaimer with any additional information (e.g., cancellation policies)

Once completed, click “Next: Select Type” at the bottom.

Note: The only required field is the Title. Any fields left blank will simply not
appear on the guest-facing view. You may skip any fields that are not relevant to
the experience.
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8 Select Experience Type

  • Tickets: For all bookable experiences
or

  • Rentals: For anything that can be rented

The fill out process for both is very similar. For this example, we'll select Tickets,
then click "Next: Add Tickets" at the bottom.
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9 Click "Add your First Ticket"
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10 Add Tickets

You can add multiple tickets to an experience. For each ticket, the required fields
are Name (e.g., Adult, Child) and Price.

You may also include additional details such as:

  • Image

  • Ticket questions to collect attendee information

To add more tickets, click “+ Add Another Ticket.”

Once all tickets are added, click “Next: Add Packages” at the bottom.
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11 Add Packages

You can create packages to bundle experiences together. For example, a group
deal or a special promotion. If you don’t need this, you can skip this step.
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12 Package Details

For each package, the required fields are Name (e.g., VIP) and Price.

You may also include:

  • Image

  • Description of what is physically bundled in this package to help guests to understand what
they are purchasing, you may use the available formatting tools.

To add more packages, click "+ Add Another Package".

Once all packages are added, click "Next: Add Addons" at the bottom.
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13 Add Addons

You can add Addons, which are extras like water bottles or snacks. If you don’t
have extras, simply skip this step.
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14 Addons Details

For each Addons, the required field is the Name (e.g., Bottle of Water).

You may also include:

  • Image

  • Price (if it has an additional cost, otherwise leave it blank)

  • Description of what is physically included to help guests to understand what they are adding,
you may use the available formatting tools.

To add more add-ons, click "+ Add Another Addon".

Once all add-ons are added, click "Next: Enter Schedules" at the bottom.
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15 Finally, set your Schedule.

Here you can define the dates, times, and availability. To do that, use the fields
available:

  • "Repeats": Select from the dropdown and the week days.

  • Add "Starts on" and "Ends on"

  • Add a Host

  • Add one or multiple Time Slots

  • Add Communications to automatically schedule it on the Daily Schedule (Canvas)

Once the scheduling is done, click "Finish: Create Experience*" at the bottom.


